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Factor
 

Internal (attributable to the agency of the people)

Haiti  Kenya  
Security

 
Political instability, reign of 

terror by dictatorship, high 

levels of corruption, weak legal 

institutions

 

Political instability, authoritarian rule, 

high levels of corruption, weak legal 

institutions

 
Corruption 

and 

bureaucracy

 

Modern leaders today reflect the  

selfish, all powerful, asset 

stripping attitudes of bygone 

African slave traders

 

Misuse of power through bribes, 

diverting of revenues by police, customs, 

immigration, park officials

Economy

 

High levels of poverty feeding into socio-political insecurity.

Infrastructure

 

Lack of infrastructure

 

State of infrastructure (unmaintained 

roads, power shortages, water shortages)

Disease 

pandemics 

AIDS

Cholera

AIDS

Malaria

Competition

(close 

competitors)

Dominican Republic (and other 

islands of the Caribbean)

Other African countries 
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 Similarities   Differences  Haiti Kenya

Importance of the tourism / 
Hospitality sector

 /

 

 
Major 

contribution 
to GDP

 

Major 
contribution 

to GDP

Colour still a factor

  

/

  

Blanc

 

Mzungu

Perception of the tourist

  

/

  

Cash cow Cash cow

Ownership of the tourism 
hospitality sector

 
 

/

 

Sector 
owned and 
managed by 
Haitians

Foreign and 
Elite owned, 
managed and 
controlled

Ownership of the national 
parks and marine parks

 

/

  

State owned 
and 
controlled

State owned 
and 
controlled

Development of tourist 
industry to present

 
 

/

 

Wonderful 
start in the 
50s but slow 
growth to 
present

 

Steady 
overall 
growth since 
independence 
in spite of 
periods of 
decline 

Negative factors affecting 
growth of tourism

 

/

  

Mainly 
internal, 
some 
external

Mainly 
internal, 
some 
external

New profile of tourists /
(Diaspora)

Diaspora 
and white 
tourists 
(mainly 
from Canada 
and USA) 

Middle class 
Kenyans, 
diaspora and 
white tourists 
interacting 
with locals 
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Kenya Haiti

Beginning of the tourism 

industry 

 
1950s

 

1940s

Drop of the number of tourist 

due to political instability 
 1990s

 
1960s

Recovery of the tourism 

industry 

2011  2011
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Academics  Topics   
Mshenga and Owuor  Entrepreneurship in tourism   
Singiga  Training in the tourism sector   
Kuria et al  Career in the hospitality sector   
Irandu  Impacts of the tourism sector  
Onyango et al

 
Performance indicators in the hospitality sector

 
 Petzer

 
Customer retention practice

  

Trust in fellow citizens  Must be very 
careful

 

88%

Most people can 
be trusted

 

9%

Don’t know 1%

Trust in other people you 
know

 

Not at all/just a 
little

 

9%/40%

Somewhat/A lot 39%/12%

Trust in members of other 
communities 

Not at all/just a 
little

18%/44%

Somewhat/A lot 29%/8%
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Trust people (in general)  Low / Not at all  71.9%  

Trust in leaders  Low / Not at all  72.8%  
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